Trouble shootings:

Please let technicians check below items, if still can't solve the problems, please contact
the resellers.

1.The lightis not on after connection power supply .

a. Fuseis blown out. —Replace the Fuse .

b. Power trouble. Check the power supply .
2. Remote controller lightis noton .

Check the batteries of controller . Replace itif need .
3.Remote doesn’t work but lightis on .

a. The position of Upper limit and Lower limit in same position .

b. Remote controller setting failed

4. Stop suddenly when itis working .
Motor overheat .Stop using for a few minutes .

Group Code
01 FE 00 01 FE 00 01 FE 00 01 FE 00 (up)

Central controller support

Rs485 Order: Baud rate :9600 02 FE 00 02 FE 00 02 FE 00 02 FE 00 (Down)
Parity bit: NONE

03 FE 00 03 FE 00 03 FE 00 03 FE 00 (stop)
Date bit: 8

Stop bit: 1 FE for Public

Point code :
Modify : 00 XX 00 00 XX 00 00 XX 00 00 XX 00
up: 01 XX 00 01 XX 00 01 XX 00 01 XX 00
pown: 02 XX 00 02 XX 00 02 XX 00 02 XX 00
stop: 03 XX 00 03 XX 00 03 XX 00 03 XX 00
XXMcu00




